Casket Delivery Schedule

Walmart.com Funeral Department
Revised on 10/29/2009

Orders received by 12:00 p.m. local time will ship within 24 hours for delivery by 5:00 p.m.
the second business day following the order. (Saturdays, Sundays and holidays are not
considered business days.)
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Please note: Walmart.com and its supplier, Star Legacy Funeral Network, Inc., are not
liable and shall be held harmless for any shipment delays due to inclement weather, carrier
delays, acts of God, acts of war, governmental action, work stoppages or cargo refusal.

Delivery of caskets is not available in all areas. Please see our list of Casket Delivery Areas.

For delivery to a funeral home:
Caskets will be delivered directly to the funeral home of your choice.

During checkout on Walmart.com you will be asked for a shipping address. Please use the
name of the deceased as the addressee, and enter the delivery address and phone number
given by the funeral home or mortuary (this may be different from their business address).

The billing address should be the name and address of the purchaser.

Please note: Funeral homes must accept casket delivery by Federal Law, and you (the
purchaser) do not need to be present to accept delivery. We encourage you to learn more
about The Funeral Rule and your consumer rights at
http://www.ftc.gov/bcp/rulemaking/funeral/index.shtm.

Walmart ;<

Save money. Live better.
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